
Committee: Healthier Communities and Older People 
Overview and Scrutiny Team 
Date: 23rd February 2012 
Agenda item: 7 
Wards:  

Subject:  Update on community transport task group review 
Lead officer: Cormac Stokes, Head of Street Scene and Waste 
Lead member: Councillor Linda Kirby, Lead Member for Adult Social Care and Health 
Forward Plan reference number:  
Contact officer: Stella Akintan; stella.akintan@merton.gov.uk  

Recommendations:  
A. That the Panel comments on the updates on implementing the recommendations 

from the task group review of community transport 
B. That the Panel decides if further updates on this review are required 

1 PURPOSE OF REPORT AND EXECUTIVE SUMMARY 
1.1. The attached action plan sets out the progress with implementing the 

recommendations from the task group review of community transport.   
2 DETAILS 
2.1. In 2009/10 the Panel conducted a review of the council’s community 

transport service. The recommendations aimed to improve the 
communication with service users and carers, and to promote flexibility in 
the use of existing resources. 

2.2. Cabinet considered the report in September 2010 and an action plan was 
developed. The action plan has recently been updated and is attached at 
Appendix A.  

3 ALTERNATIVE OPTIONS 
3.1. Overview and Scrutiny Panels are free to determine their work programmes 

as they see fit and can therefore choose which issues to take into account 
when drawing up scrutiny work programmes. 

4 CONSULTATION UNDERTAKEN OR PROPOSED 
4.1. None specific to this report 
5 TIMETABLE 
5.1. Scrutiny Review of Merton Council’s Community Service. March 2010.  
6 FINANCIAL, RESOURCE AND PROPERTY IMPLICATIONS 
6.1. Progress against the action plan requires input from a number of people. 

There are no additional resource implications 
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7 LEGAL AND STATUTORY IMPLICATIONS 
7.1. None specific to this report 
8 HUMAN RIGHTS, EQUALITIES AND COMMUNITY COHESION 

IMPLICATIONS 
8.1. None specific to this report 
9 CRIME AND DISORDER IMPLICATIONS 
9.1. None specific to this report 
10 RISK MANAGEMENT AND HEALTH AND SAFETY IMPLICATIONS 
10.1. None specific to this report 
11 APPENDICES – THE FOLLOWING DOCUMENTS ARE TO BE 

PUBLISHED WITH THIS REPORT AND FORM PART OF THE REPORT 
• Appendix A 

12 BACKGROUND PAPERS 
12.1. None  
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